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KEY FINDINGS for section 2: ECONOMIC IMPACT OF COVID-19

SECTION 3: BARRIERS TO ACCESSING HEALTH SERVICES
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SUCCESS IN ACCESSING HEALTH SERVICES
Among women who wanted to visit a health facility recently, the percentage who were able to access those services, by wealth

KEY FINDINGS for section 3: family planning and health service access barriers
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• Fewer women (7%) wanted to visit a health facility for FP services in December 2020 compared to 17% in June 2020.

• About a third of women reported difńculties in accessing health services in December 2020, with poorest women 
reporting more difńculties.

ĭ Fear of COVID-19 at a health facility remained the primary difńculty reported when accessing health services.
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PMA Kenya (Siaya) collects information on knowledge, practice and coverage of family planning services in 25 enumeration areas selected using multi-stage stratińed cluster 
design with urban-rural strata. The results are county-level representative. Phase 2 data were collected between November and December 2020 from 787 households 
(97.9% response rate), 779 females age 15-49 (99% response rate), and 97 facilities (100% completion rate). For sampling information and full data sets, visit
www.pmadata.org/countries/kenya.

The COVID-19 phone survey was conducted in Siaya county among females age 15-49 in June 2020 and who consented to a phone follow-up and owned or had access to a 
phone at the time of the PMA Phase 1 survey (conducted November-December 2019). Of the 581 (78.4%) eligible respondents, 3.6% were not reached. Of those reached, 
99.3% completed the survey for a response rate of 95.7% among contacted women.


